SKAN S '(A Skanska Canadian Construction Services, Inc.
2 Toronto Street, Suite 201

Toronto, Ontario M5C 2B5

Date

March 28, 2013

Mr. Josh Mulherin

Robertson Floors Ltd.

400 - 1055 West 14" Street
North Vancouver, B.C. V7P 3P2

Crate and Barrel Qakridge Centre Homestore

Dear Mr. Mulherin,

I would like to take this opportunity to give special thanks to Robertson Floors for
outstanding effort and service on the Crate and Barrel Oakridge Centre Homestore project.
Robertson Floors exceeded our expectations in both quality and schedule which
significantly contributed to the success of the project.

Additionally, we deeply appreciate Robertson Floors’ collaborative approach and
willingness to take on additional scopes of work. The craftsmanship and work ethic
displayed impressed Skanska and Crate and Barrel alike. The entire team was a pleasure to
work with and we look forward to partnering with Robertson Floors in the future.

Sincerely,

Carmen Jordan
Project Manager



